3apeructpupoBano B Muntocte Poccun 25 despans 2009 r. N 13438

MWHUCTEPCTBO CBA3U N MACCOBbIX KOMMYHUKALIUA
POCCUNCKOU ®EOEPALIA

NMPUKA3
oT 29 aHBapa 2009 r. N 16

Ob YTBEPXOEHUU NMPABUI
NMPUMEHEHUA OBOPYAOOBAHUA ANA NPEAOCTABJIEHUA YCIYT
BHYTPM3OHOBOW, MEXXOYIOPOOAHOWU U MEXXOYHAPOOHON TENIE®OHHON
CBA3UN C NOMOLWbIO TENE®POHUCTOB

B cootBercTBum co cratheil 41 denepanpHoro 3akona ot 7 uroag 2003 r. N 126-d3 "O cszu"
(CoOpanme 3akonomarenscTBa Poccuiickoit ®enepanuu, 2003, N 28, cr. 2895; N 52 (u. I), ct. 5038;
2004, N 35, ct. 3607; N 45, ct. 4377; 2005, N 19, ct. 1752; 2006, N 6, cT. 636; N 10, cT. 1069; N 31 (u.
I), cr. 3431, 3452; 2007, N 1, ct. 8 N 7, ct. 835; 2008, N 18, cr. 1941) u nynkrom 4 IlpaBun
OpraHM3aIfK U TMPOBEACHUS PabOT MO 00s3aTEIILHOMY TMOJITBEPIKICHUIO COOTBETCTBHS CPEICTB CBS3H,
yrBepxaAcHHbIX [locranoBnenneM IlpaBurensctBa Poccuiickoit @enepanuu ot 13 anpens 2005 r. N 214
(Cobpanme 3akonomarennpctBa Poccmiickoit denepanuu, 2005, N 16, cr. 1463; 2008, N 42, ct. 4832),
MIPUKA3bIBAIO:

1. Y1Bepauth npunaraemsie llpaBuna npumeHeHuss 0OOpYJOBaHUS UIsL MPEIOCTABICHUS YCIIYT
BHYTPH30HOBOH, MEXKIYTOPOIHON U MEXKAYHAPOIHOU TeNe(OHHON CBSA3U C MOMOIIBIO TelIe()OHUCTOB.

2. Hanpasuts Hactosaumwmil [Ipukas Ha rocy1apcTBEHHYIO perucTpanuio B MUHHUCTEPCTBO FOCTHIIMU
Poccutickoit ®enepanuu.

3. Kontposb 3a ucnonHenuem Hactosiiero [Ipuka3a Bo3noxuTh Ha 3aMecTuTeNiss MUHHUCTpa CBSA3U
1 MaccoBbIx kommyHuKkanuid Poccutickoit ®enepanuu H.C. Mapaepa.

Munuctp
N.O.IIET'OJIEB

[Ipunoxenue

NMPABUJIIA
NMPUMEHEHUA OBOPYOOBAHUA ANA NPEAOCTABJIEHUA YCIYT
BHYTPM3OHOBOW, MEXXOYIOPOAHOWU U MEXXOYHAPOOHON TENIE®OHHON
CBA3UN C NOMOLWbIO TENE®POHUCTOB

1. O0ue nonoxeHus
1. TlpaBuna mnpuMeHeHHs OOOpYIOBaHUS Il TPEAOCTABICHHUS YCIYyr BHYTPHU30HOBOMA,

MEXIYTOPOJTHONW U MEXAYHAPOIHOU TeneOHHOU CBSA3U ¢ MOMOIIbI0 TenedonucToB (nanee - [Ipapuia)
pa3paboTaHbl B COOTBETCTBHU €O cratheil 41 denepanbHoro 3akona ot 7 mrons 2003 r. N 126-d3 "O



ces3u" (CoOpanue 3akoHomarenscTBa Poccuiickoit @eneparu, 2003, N 28, cr. 2895; N 52 (u. I), cT.
5038; 2004, N 35, ct. 3607; N 45, ct. 4377; 2005, N 19, ct. 1752; 2006, N 6, cT. 636; N 10, ct. 1069; N
31 (u. I), ct. 3431, 3452; 2007, N 1, ct. 8; N 7, cr. 835; 2008, N 18, cr. 1941) B nensax obGecreyeHus
[[EJIOCTHOCTH, YCTOMYUBOCTH (DYHKIMOHHPOBAHUS H OCE30MACHOCTH €IUHOW CETH JJICKTPOCBS3H
Poccutickoit @enepanuu.

2. IlpaBuna ycTaHaBIMBAIOT OOs3aTeNIbHBIE TPEOOBAaHUS K MapaMerpaM o00OpyHOBaHMS JUIS
MPEJOCTABICHUSI YCIYr BHYTPU30HOBOM, MEXIYTOpPOJAHOM M MEXIyHApOJHOW Tene(oHHOH CBA3H C
MIOMOIIBIO TENEPOHUCTOB (Hasee - 0O0OpyAOBaHME), MPEIHA3HAUCHHOTO JUIS MCIOJIb30BaHUS HA CETH
CBSI3U OOLIETO MOJIb30BAHUS U TEXHOJOTHYECKUX CETSAX CBSI3U B Clyyae MX MPHCOCAUHEHHS K CETH CBSI3U
001LEero MOJIb30BaHMUS.

3. OOGopynoBanue uACHTUDUIMPYETCS Kak o0OOpyAOBaHHE JJs TPEIOCTABICHUS  YCIyT
BHYTPU30HOBOM, MEKIYTOPOTHON M MEXTyHAPOIHOH Tele(OHHOMN CBSI3U C MOMOIIBI0 TeIeOHUCTOB U B
COOTBETCTBUHM C IyHKTOM 3 IlepeuHsi cpeacTB CBs3M, MOUIeKAIIUX OO0S3aTENbHONW cepTH(UKaluy,
yrBepxkaeHHoro Ilocranosnenuem IlpaButensctBa Poccuiickoit @enepauuu ot 31 nekabps 2004 r. N
896 (CobOpanue 3akoHomarenbcTBa Poccuiickoit @enmepamum, 2005, N 2, cr. 155), moamexwur
o0s3aTeNnbHON cepTU(UKAMK B TOpsKe, ycTaHOBIeHHOM IIpaBuiamMu opraHM3alvd W TPOBEACHUS
pabor 1o 00s3aTeTbHOMY IOJITBEPKACHUIO COOTBETCTBUS CPEACTB  CBSI3M, YTBEP)KICHHBIMU
[Tocranosnenuem IlpaBurensctBa Poccuiickoit @epeparuu ot 13 ampens 2005 r. N 214 (CoGpanue
3akoHonarenscTBa Poccuiickoit ®denepamnuu, 2005, N 16, ct. 1463; 2008, N 42, ct. 4832).

II. TpeGoBanus k 000PyIOBaHUIO JUIs IPEAOCTABICHUS
YCIIyT BHYTPU30HOBOU, MEXKIYTOPOJHON U MEKyHAPOJHON
Tese(hOHHOM CBSA3H C TIOMOIIBIO TeIePOHUCTOB

4. Uckxirouen. - [Ipuka3z Munkomcsszu Poccun ot 23.04.2013 N 93.

5. DnekTtponuTaHue OOOPYIOBaHUS OCYIIECTBISETCS B COOTBETCTBUHM C TpPEOOBAHHUSIMH K
napaMeTpaM d3JEKTPOIUTAHUS, YCTAHOBJIEHHbIMM B mnpuwioxkeHun N 5 k IlpaBunaMm mnpumeHeHUs
YUPEKAEHUECKO-TIPOU3BOJCTBEHHBIX aBTOMAaTHYECKUX TenedoHHbIX craHumi. Yacte 1. IlpaBumia
OPUMEHEHHUS  YUYPEXKIEHUYECKO-NPOU3BOACTBEHHBIX  ABTOMAaTHYECKUX  TeNEe(OHHBIX  CTaHIIHA,
UCTIOJNB3YIOUIMX CUCTEMY CHTHAIM3alUMU 1o obmemy kaHany curHammzauud N 7 (OKC N 7),
yrBepkaeHHbIM [IpukazoM MuHucTepcTBa MH(POPMALMOHHBIX TEXHOJIOTMH M CBs3u Poccuiickoit
@enepanuu ot 12.12.2007 N 148 (3apeructpupoBan B Munucrepctse roctuiiun Poccuiickoit @enepanuu
29 nexadps 2007 r., peructpauuonsbsiii N 10866) (nanee - Ilpasuna N 148-07).

6. O0opy10BaHKE BBIMIOJIHSET CIIEAYIONNE (PYHKITUH:

1) mpuem BBI30BOB OT MOJb30Baresnel (a0OHEHTOB) M TeNe()OHHCTOB APYTUX Y3JIOB TelaeOHHOU
CBSI3U C paclpeleneHueM ux rno pabounm mecram tenedonucro (PMT) mnsg npuema u opopmieHus
3aKa30B Ha MPEJIOCTABJICHUE YCIIYT CBS3HU;

2) MOKyMEHTHpPOBAaHHE 3aKa30B Ha TPEJOCTaBICHHE YCIyr CBS3U C BO3MOXKHOCTBIO 3aIliCH,
KOPPEKINH U aHHYJIUPOBAHUS 3aKa30B TEICPOHUCTOM Ha JTFOOOM 3Tare 00CTyKUBAHUS;

3) HCIOJIHCHUC MTPUHATHIX 3aKa30B 1O 3aKa3HOM U HGMGI[JIGHHOP'I CUCTCMaM SBKCIUTyaTaluu;

4) oOciyxuBaHUE TOJB30BaTENCH (A00OHEHTOB) C YY€TOM KAaTErOpUHM COCIMHEHUH (pa3roBOpOB) U
MPHOPHUTETAa OOCITYKUBAHUS, a TAKXKE MPEJOCTABICHUE COCIUHEHHS B TpeOyeMOM HampaBlICHUH IO
naponto "bencreue";



5) BBIJaua CHOPAaBOK IO MPHUHATBIM HEHUCIIOJHEHHBIM M OTPa0OTaHHBIM (MCIOJHEHHBIM U
aHHYJIMPOBAaHHBIM) 3aKa3aMm;

6) popMHpOBaHUE TAaHHBIX JJIs pacueTa ¢ aDOHEHTaMU 3a MPEIOCTABICHHBIC YCIYTH CBS3H;

7) XpaHeHue uH(pOpPMAIMU MO OTPaOOTaHHBIM (MCIIOJHEHHBIM W aHHYJIMPOBAHHBIM) 3aKa3aM CO
CPOKOM XpaHEHHUs HE MeEHee INeCTH MecsileB M OO0ecledeHue IMPOCMOTpa TEIePOHUCTOM ITOM
uHpOpMaINH;

8) co3manue 0a3bl TaHHBIX, COJepKalle HeoOXoAUMYI0 MH(OPMAIHIO JUIst 00pabOTKH BHI30BOB U
OpraHu3ali  CHpPaBOYHO-WH(POPMALMOHHOM  ClaykObl ~ BHYTPHU30HOBOW,  MEXAYTOpOJHOW U
MeXTyHApOIHOU Tele(OHHOM CBS3H;

9) opranumzanus pabo4yux MecT Tene(OHHCTOB (CIykO M y4acTKOB) JJISi HPEAOCTABICHUS YCIyT
CBSI3H;

10) yueT paboudero BpeMeHH MepcoHana;

11) cOop omnepaTMBHO-CTaTUCTUYECKUX JAaHHBIX II0 HAarpyske M IIOKa3aTeiasiM paboThI
TeneOHUCTOB, BbIJIavya UX Ha MevaTh U (WJIK) CPEeICTBA OTOOPAKECHHUS;

12) ananu3 6a3 naHHBIX 00 aOOHEHTaX Ha HaJMYUE 3alpeTa B YCTAHOBJICHWU BHYTPHU30HOBBIX,
MEKIYyTOPOJHBIX U MEXKIYHAPOIAHBIX COCIUHECHMUI;

13) mpenocraBiieHHE YCIyr MECTHOM, BHYTPHU30HOBOM, MEXIYrOpPOJAHOM U MEXKIYHAapOIHOM
TeaeOHHOI CBSI3U C MOMOIIBIO TeNehOHUCTOB MPU OIJIATE MO CEPBUCHBIM (JI€OCTHBIM) Tele(hOHHBIM
KapTaM.

7. 1nst 06opynoBaHMs yCTaHABIMBAIOTCS 00s3aTeIbHBIC TPEOOBaHUS K TapaMeTpaMm:

1) TeXHWYECKMX U MPOTrpaMMHBIX CPEJICTB, MCIONb3YEMbIX IIPH pEAIU3allUd OCHOBHBIX M
JOTIOJTHUTENBHBIX (PYHKIHH, 00eCIeunBaONIMNX BO3MOKHOCTD MTPEIOCTABICHHUS YCIYT CBSA3H C TIOMOIIBIO
TenedoHucToB, cornacHo npuioxkennio N 1 k IpaBunam;

2) TeXHUYECKHX WU MPOTPAMMHBIX CPEJICTB, MCIIOIB3YEMbIX IJIsI MPUCOCTUHEHUST 000PYAOBaHUS K
TeneOHHOM ceTH CBSI3M 0OIIEro MoJb30BaHMs, CorylacHO npuinoxenuto N 2 k [IpaBuiam;

3) TEeXHMYECKUX M TNPOTPAaMMHBIX CpPEICTB, HCHOJIb3YEMBIX IPU PETUCTPALMU JAHHBIX MJIs
Ha4MCIIEHUS TUIaThl, cornacHo npuioxeHuto N 3 k [IpaBunam;

4) TEXHHYECKMX M TPOTPAaMMHBIX CPEJICTB, HCIOJIB3YEMbIX IPH TPEIOCTABICHUU YCIYT
TeneOHHOI CBSI3M ¢ MOMOILBIO TeNe(OHUCTOB C MPUMEHEHUEM CEPBHUCHBIX TeJIe(QOHHBIX KapT (manee -
CTK), cornacHo npunoxenuto N 4 k ITpaBunam;

5) cucTeMbl TEXHMYECKOTO OOCITYXHBaHUS COTJAcHO NpuiokeHuio 7 k [IpaBunmam npuMeHeHHs
TPAH3UTHBIX MEXAYTOPOAHBIX Y3JI0B aBTOMAaTHM4eckoi kommyTtanuu. Yacte 1. IlpaBuna npumenenus
TPAH3UTHBIX MEXTYTOPOJIHBIX Y3JIOB CBSI3U, UCTIOJIB3YIOUINX CUCTEMY CUTHAIM3ALUU MO 00IIeMy KaHay
curHanmzamun N 7 (OKC N 7), yrBepxkneHHbsiM IIpukasom MunucrepctBa HH(POPMAITMOHHBIX
texHosioruil u cBa3u Poccuiickoit @enepanuu ot 16.05.2006 N 59 (3apeructpupoBan B MUHUCTEPCTBE
toctunuu Poccuiickoit @enepanuu 29 mas 2006 r., peructpanuonssiii N 7879) (nanee Ilpasuna - N 59-
06);



6) yCTOMUMBOCTH K KIMMaTHUYECKMM U MEXAHUYECKUM BO3JEHCTBUSAM COIVIACHO NMpuiiokeHHuo 10 k
ITpaBuinam N 59-06;

7) ucknroueH. - [Ipukas Munkomcsasu Poccun ot 23.04.2013 N 93.

ITpunoxxenne N 1

k [IpaBunam npuMeHeHust 000py10BaHUS
JUISL IPEOCTABIICHUS yCIIyT
BHYTPU30HOBOM, MEKyTOPOIHON

U MEXAyHApOIHOU Tene(OHHON CBA3U

C TIOMOUIBIO TeIe(POHUCTOB

TPEBOBAHUA
K PEAJIM3ALIMM OCHOBHBIX U JOIIOJITHUTEJILHBIX ®YHKIIUN,
OBECIIEUMBAIOIIMX BO3MOXHOCTD ITPEJJOCTABJIEHUA YCIIVI CBA3U
C ITIOMOILBIO TEJJE®OHUCTOB

1. TpeboBanus k pyHKIH 00paOOTKH BBI30BA:

1.1. OGopynoBanue oOecrieunBaeT MpUEM BXOJSIINX BBI30BOB OT MOJb30BaTeNell (a00OHEHTOB) H
TeIe(OHUCTOB TEPETOBOPHBIX MYHKTOB CBOEH 30HBI, TENE(POHUCTOB NPYTrUX TeIEPOHHBIX Y3IOB (MPHU
BXOJISIICH TeleOHHOI CBsI3M) ¢ OpraHU3aIeil OYepean U3 MOCTYMUBIINX BHI30BOB U pacIipe/ieIeHHEM

ux o PMT.
1.2. Ob6opynoBaHue oOecneunmBaeT IMOCHUIKY BBI3BIBAIOIIEMY a0OHEHTY (Telae(OHHCTY) CUTHaIA
onopenieHust ("KOHTpoab MOCBUIKM BbI30oBa" miM MexaHudeckuil romoc "XXaurte") mpu mocraHoBke

BXOIAIICTO BbI3OBA B OUCPCAb HA OKHUIAHHUC.

1.3. O6opynoBanue obecrieynBaeT nepenady BbI3oBa Ha cBoOogHoe PMT mo 3ampocy (koMaHe)
tenedoHucTa wim aBromarndecku. Croco0 3aaaercs aaMIUHUCTPAIUCH.

1.4. OGopynoBanue oOecredrMBacT BBIAAYy OMNOBEHIEHUS (BU3YaJlbHOTO WJIM 3BYKOBOTO) JUIS
TeneOHNCTA IPU TOCTYIUICHUH BXOJSIIET0 Bhi3oBa HA PMT.

1.5. ObGopynoBanue oOecrneunBaeT BO3MOXKHOCTh BBOJAa W 3alKcH B OJIAHK 3aka3a JaHHBIX,
HEOOXOUMBIX JIJIsi OOCITYKUBAHUS BBI30BA U €r0 MOCIEAYIONIEH 00pabOTKH.

1.6. O6opynoBanue obecrieunBaeT aBTOMaTHYECKOE 3aIIOJTHEHHUE CIIETYIONNX PEKBU3UTOB B OJIaHKE
3aKasa:

1) HOMep TenedoHa BRI3BIBAIONIETO A00OHEHTA;

2) nu4HBIE HOMEpa TeneOHHCTOB, OCYIISCTBISBIINX MpHEM M 00pabOTKy BBI30Ba, KOPPEKIIUIO
nmapaMeTpoB OJaHKa 3aKa3a U aHHYJUPOBaHUE 3aKa3a;

3) naty u Bpems nprueMa u 00paboTKH BHI30Ba WJIM aHHYJIMPOBAHUS 3aKa3a;

4) HoMep 3aKa3a, IPUCBOCHHbBIN aBTOMAaTUYECKH.



1.7. OGopynoBanue obOecreunBaeT TeNePOHUCTY BO3MOXKHOCTH TNPEAOCTABICHHUS YCIYr CBS3U
COTJIACHO TPHUHATOMY 3aKa3zy [0 3aKa3HOW MM HEMEIJICHHOM cucTeMaM OOCTyXHBaHHUS. 3aKa3zHas
cucTeMa IMpearojaraeT HCIOJHEHHE 3aKa30B B COIVIACOBAHHOE C AOOHEHTOM BpEeMs C Y4YeTOM
BO3MOYKHOCTH CETH, a HEMEIJICHHAs CHUCTEMa - HMCIIOJHEHHME 3aKa30B cpa3y 0 OKOHYAHHM IpHEeMa U
odopmiteHus 3aKa3a.

1.8. OOopynoBanue oOecreuyuBaeT OpraHu3alyio ouepeneld U3 ONAHKOB 3aKa30B IpH
00CITy’)KUBAaHUH TI0 3aKa3HOM cHCTeMe, a Takke M3 OJaHKOB 3aKa30B, OTHPABJICHHBIX TEIC(POHUCTOM Ha
MOBTOPHOE O0CITy>)KMBaHUE, IPU 3aKa3HOH U HEMEUIEHHO! cHcTeMaXx.

1.9. O6opynoBanue odecrieynBaeT Ha JIIOOOM 3Tane 0OpaboTKH BbI30Ba (POPMaIBbHBIN 1 JIOTHYECKUIA
KOHTPOJIb 32 JACUCTBUSAMH Tele(oHHCTa ¢ UHPOPMHUPOBAHUEM €ro (Ha PYCCKOM SI3bIKE) O JAOMYLICHHBIX
omKrOKax U MOCIETYIOMUX ACHCTBUSX.

1.10. O6opynoBaHue OCYIIECTBIISET Y4eT KOJMUYECTBA MOBTOPHBIX OOCITYXKMBAaHUH U OTOOpa)kaer
3TO B OJIaHKE 3aKa3a.

1.11. OOGopynoBanue oOecrieuuBaeT MpPH YCTAHOBICHUU COCAMHEHHUS C TIOJH30BATEIBCKUM
OKOHEYHBIM 000pY/IOBAHUEM BBI3BIBAIOIIETO HIIM BHI3HIBAEMOT0 Aa0OHEHTOB:

1) COOTBETCTBYIOIIKE COOOIIEHUS Ha IKpaHe:

a) aBTOMaTU3MPOBAHHbII HAOOP HOMEPOB TeJIe()OHOB BBHI3BIBAIOIIETO MIIM BBI3HIBAEMOT0 a00OHEHTOB;
0) pa3aenbHBIN pa3roBop TeaePOHUCTA C OTHUM U3 A00OHEHTOB;

B) pasroBop TeJIePOHUCTA OJTHOBPEMEHHO ¢ 000MMHU a0OHEHTaMH;

I') COSIMHEHUE MEX/TYy T0JIb30BaTeIbCKUM OKOHEUHBIM 000PYI0BaHUEM;

1) KOHTPOJIb TeIe(OHNUCTOM KauecTBa CIBIIIMMOCTH pa3roBopa abOHEHTOB;

€) MOBTOPHAs MOCHIJIKA BHI30Ba A0OHEHTY MPH MOJIY4YEeHUH CUTHAja "oTO0i";

) y4eT MPOAOKUTELHOCTH COSTUHEHNUS;

3) pa3beIMHEHUE COSTMHECHMIA Ha JIFOOOM JTare;

1) ocBoOoxkaeHne PMT oT ycTaHOBIEHHOTO COeMHEHUS (OTHPABICHUE B CUCTEMY WM y/AEpiKaHUe
coenuHeHus 3a JaHHbIM PMT);

K) MOAKJIIOYCHHE TeNe(OHUCTA K yIeP>KaHHOMY BBI3OBY;
2) COOTBETCTBYIOIINE OTOOPAKEHUS TIMHEHHBIX CUTHAJIOB:
a) "3aHATOCTB";

0) "aboHeHT cBOOOACH";

B) "oTBeT aboHEHTA";

r) "or0oii aboHeHTa".



1.12. OGopynoBanue oOecneunBaeT HAyaJl0 yd4eTa MPOAODKUTEIBHOCTH COEAMHEHHs TI0cIe
YCTAQHOBJICHHUS COCAMHEHHSI MEXAY IOJb30BaTEIbCKUM OKOHEUHBIM O00OpPYJIOBAaHHEM BBI3BIBAIOIIETO U
BBI3bIBAEMOT0 A0OHEHTOB:

ABTOMATHYECKHU IO UCTEYCHUHU 5 C C MOMEHTA YCTAHOBJICHHUS COCTUHEHUS;
1o KoMaH/ie TenedoHncTa (JI0 HICTEYEHHS 5 C).

1.13. OGopynoBanue oOecreyrBaeT OTPAHUUYCHUE BPEMEHH KOHTPOJIA TeNe(OHHCTOM KayecTBa
CIBIIUMOCTH 710 10 ¢ ¢ mocneayonM aBTOMaTHIECKUM OTKIIIOUEHUEM Tene(oHucTa.

1.14. OGopynoBanue oOecreuyMBaeT ydyeT BPEMEHH HAXOXJACHUS Tele(oHHCcTa B COCTOSHUU
pasroBopa ¢ o0ouMu a0OHEHTaMH (BBI3BIBAIOIINN a0OHEHT - Tele(OHHUCT - BBI3BIBAEMBI a0OHEHT) U
MHGOPMHUPOBAHUU AJMUHUCTPATOpPa O TPEBBIICHUM 3aJaHHOTO BpeMeHH (B BHUJAE pacledyaTkH,
cooOlIeHNsI Ha dKpaHe padoyero Mecra agMHUHHUCTPATOpa, 3alMCH B JAHHBIX O paboTe TeneOHUCTA).
Bpewmst 3aaetTcs aAMUHUCTPATOPOM.

1.15. O6opynoBanue obecrednBacT MpeKpaIieHne N3MEPEHHSI MPOIOJKUTEILHOCTH COSTUHEHUSI:
1) mpu curaane "OT00H" OT BBI3BIBAIOIIETO UM BHI3BIBAEMOT0 a00OHEHTOB;

2) pu BMeIIATEeNbCTBE TeNe(HOHUCTA B COCTUHEHHUE;

3) o ucTeueHnH 3aAaHHOM (OTUIAYE€HHOMN ) MPOAOIIKUTEIHHOCTH COSAMHEHUSI.

1.16. OGopynoBanue ocymiecTBisieT ocBoOoxaeHue PMT 0T ycTaHOBIIGHHOTO COEIWHEHUS IO
KOMaH/ie TeleOHUCTA C 00eCTICYCHUEM:

1) oTnpaBieHHs YCTAaHOBJICHHOTO COCIWHEHHS B CHUCTEMY JUIS IMOCIEAYIOIIEr0 aBTOMAaTHYECKOTO
o0ciry>kuBaHus 0€3 BbIBOAA MH(POPMALIUU O COCTOSIHUU COEIMHEHHS Ha 3kpaH PMT;

2) yzaep)KaHUS YCTAHOBIIEHHOTO coeluHEeHHMs 3a JOaHHbIM PMT c BbiBogoM wuH(pOpManuu o
COCTOSIHMM coeuHeHus Ha hkpaH PMT.

1.17. O6opynoBanue obecnieunBaeT ynepkanue 3a ogHuM PMT He MeHee MIECTH COSIMHEHUH H
3aKa30B (OJIaHKOB).

1.18. OOopynoBanue oOecmeYyMBaeT BO3MOKHOCTh MOJKITIOUEHHsS TeleQOHUCTa K OJHOMY U3
yJIep>KaHHBIX BBI30BOB (COEIMHEHUN) M0 ero koMauzae 0e3 ocBoOoxaeHust PMT ot BbI3oBa miu OnaHka,
HaXOJALIerocs Ha 00CTyKUBaHUH.

1.19. O6opynoBanue obecreurBaeT aBTOMaTUYECKOE Pa3beIMHEHHE YCTAHOBICHHOTO COCIMHEHHMS:

1) mo wucreyeHuu 3aJaHHOM (OIUIAYEHHOM) MPOJOKUTEIILHOCTH pas3roBopa (¢ mojayeit
peIynpeIUTeILHOTO CUTHAIA a0OHEHTaM );

2) npu curHaine "OT00ii" OT BBI3BIBAIOIIETO MU BHI3HIBAEMOT0 a0OHEHTOB.

1.20. O6opynoBanue obecrieurnBaet BeiBoA Ha PMT coo0mieHuii o ycTaHOBJICHHBIM COSUHEHHSIM,
OTIIPABJICHHBIM TeNe()OHUCTOM B CUCTEMY:

1) mpu nonyuenuu curnana "Ot0oil" OT onHOrO M3 aOOHEHTOB 1O HMCTEUYCHHS MPEIBAPUTEILHO



3aJIaHHOM (OIJIAYEHHOM) POIOJIKUTEIBHOCTH Pa3roBopa;

2) nana omoBemieHUs: aOOHEHTOB 00 WCTEUEHUHM TMPEIBAPUTENBHO 33aHHONW (OIIaueHHOM)
MPOJIOJKUTENLHOCTH pa3roBopa (3a 30 ¢ A0 ucTeyeHus Cpoka);

3) [Uist TOBTOPHOTO KOHTPOJISI KAUY€CTBA CIBIIIUMOCTH;
4) npu IPOIOJKUTENBHOCTH coeMHeHus Oonee 30 MUH.
1.21. O6opynoBanre 0O6ecreYnBaET BHIBOJ COOOIICHHIA 110 COCTOSIBIIUMCS COCTUHEHUSIM:

1) nnst cooOmieHNsT a0OHEHTY O MPOJIOJDKUTEIILHOCTH COCTOSIBIIETOCS COeAMHEHUS (pa3roBopa) (1o
npeaBapuTeNIbHON pochOe abOHEHTa);

2) nns MPEeNOCTABJICHUS CIEAYIOIIET0 COCIMHEHHS BbBI3BIBAIOIIEMY a60HeHTy U3 3aKa3za cepuu
COCIMHECHMUIA;

3) ans cooOeHns aAMUHUCTPALMU TOCTUHUIBI O TPEAOCTABICHHBIX yCIIyrax Teiae(oHHON CBS3U
KJINEHTY TOCTUHULIBI;

4) npu NpOIOIKUTEIILHOCTH COCTOSIBILIErOCsl coeuHeHUs MeHee 60 c.

1.22. ObopynoBanue o0ecrieuuBaeT BOZMOKHOCTh BPEMEHHOTO OTKIIIOUEHHS Tele(oHHCTa MO ero
KOMaH/Ie:

1) oT BXoAIIEr0 BHI30Ba MU OJIaHKa 3aKasa JuIsd 0O0CTYKHBAHUS JPYTrOro BhI30BA WK CIyKEeOHOTO
pasrosopa;

2) mukpogoHa BO BpeMs 00CITy>KHUBaHUS BHI30BA.

1.23.  OOGopynoBanue oOecreunBaeT BO3MOKHOCTh TOMCKa TpeOyemoro OnaHka 3akasa
(oTpaboTaHHOTO, 3aEPKAHHOTO WIH OTIIOKEHHOTO) MO OJTHOMY U3 PEKBU3UTOB:

1) Homep 3aka3za;
2) HOMEp MOJIB30BATEIHCKOI'0 OKOHEUHOTO 000pY/T0BAHNUS BBI3BIBAIOIIETO AO0OHEHTA;

3) HOMEp MOJIb30BATEIHCKOTO OKOHEYHOTO0 OOOpYIOBAaHHUS BBI3BIBAEMOTO a0OHEHTa (B KayecTBe
BTOPOT'O IIapaMeTpa);

4) nata UCTIOJIHEHUSI WM aHHYJIMPOBAHUS 3aKa3a (JUIs1 OTpaOOTaHHBIX 3aKa30B).

1.24. OOGopynoBaHue oOecreuyuBaeT IO HAWJACHHBIM OJaHKaM C WCIIOJTHCHHBIMHU 3aKa3aMu
BO3MOKHOCTb:

1) mpocMoTpa KonuM OiaHKa 3aKasa;

2) ompeneneHnus CTOMMOCTH COCTOSIBLIETOCSI PAa3sroBOpa U IMPENOCTABIECHHBIX YCIYT MO JAHHOMY
3aKasy;

3) BHCCCHUA HOHpaBOK-HOHOHHeHI/Iﬁ 110 HN3MCHCHHUIO  TPOAOJIKUTCIIBHOCTH, CTOMMOCTH
COCTOABHICTOCA COCOUMHCHUA W JOIMOJHUTCIBHBIX YCIYI' ¢ COXPaHCHHCM ICPBOHAYAJIBHBIX AOAHHBIX U
ABTOMAaTHYECKUM BHECEHHEM B OJIaHK 3aKa3a AaTbl, BpCMCHU BHCCCHUA IIOMPABOK U JIMYHOTO HOMCpA



TenedoHHCTa, BHOCUBIIETO MOIMPABKU-IOMONHEHHS (BHECEHUE MONPABOK-IOMOIHEHUN OCYIIECTBISETCS
TOJIBKO TeMH Tele(OHHCTaMH, KOTOPBIM 3TO Pa3peIIeHO aJMUHUACTpAIIei);

4) pacieyaTku HalACHHOTO OJlaHKa (TI0 KOMaH/Ie TeneOHUCTA).

1.25. OGopynoBanue oOecrieunBaeT MO HAWJICHHBIM OTPabOTaHHBIM OJIaHKaM (C HMCIIOJIHEHHBIMH
WM aHHYJIMPOBAHHBIMU 3aKa3aMH) 3aIpeT:

1) Ha aHHYIMpOBaHUE OJIAHKOB;

2) Ha "nmoaxiroueHue"” K OJaHKY JUTs PEIOCTaBICHUS COSTUHCHUS;

3) Ha KOPPEKIIUIO CICAYIOINX PEKBU3UTOB OJaHKa 3aKa3a:

HOMeEpa TMOJIb30BATEIILCKOT0 OKOHEUHOTO 000PY/I0BaHUS BBI3BIBAIOIIETO A00OHEHTA;
HOMEpa MOJIb30BATEIILCKOTO0 OKOHEUYHOTO 000PY/IOBaHUS BBI3BIBAEMOT0 a0OHEHTA,
KAaTerOpuH COSUHEHUS U IPUOPUTETA BBI30BA;

(haKTUYECKOM MPOJOIKUTEITLHOCTH COCTUHEHUSI.

1.26. OGopynoBaHue oOecreuMBaeT IO HAWJEHHBIM OJlaHKaM C HEUCIOJHEHHBIMU 3aKa3aMH
BO3MOXXHOCTh MX JalIbHEHIIIe 00paO0TKH UM KOPPEKITHH.

1.27. OGopynoBaHue 00€CIEYMBACT YYET MPOJODKUTEILHOCTH BCEX CIIY)KEOHBIX COCTUHEHHIMA
(pa3roBopoB), MPOBOJUMBIX TeNe(OHUCTOM IO OgHON n3 ctopoH "A" mnu "B" mpu oOpaboTke BBI30Ba
win 0e3 BXOJAIIETO BBI30OBA. YdueT obecreunmBaercss mo ucredyeHuH 30 ¢ mocie oTrBera aOOHEHTa C
3aIMHCHIO MPOIOJDKUTENILHOCTH COSTMHEHUS (C LEeIbI0 OCIEAYIOIET0 aHamn3a paboThl TeneoHucTa).

1.28. OOGopymoBanue oOecreynBacT BO3MOXKHOCTh pacleyaTKyd OJaHKa 3aka3a [0 KOMAaH7e
TeneoHHUCTa HA JIOOOM dTame OOpabOTKM 3aKa3a Ha BBIACICHHOM [UIsI OTUX IeJIel IedaTaroleM
YCTPOMCTBE.

1.29. Ob6opynoBanue obecreyrBaeT 3ampeT Ha MOJKIIOYEHHE Tele(OHUCTa K YACp)KaHHOMY 3a
PMT coenunenuto ¢ yciyroi "®akc" win "llepenaua nanHbIx".

1.30. O6opynoBaHue oOecredrBaeT BO3MOKHOCTh YCTAHOBIICHHSI BHYTPEHHEIo (CIIy:KeOHOTO)
BBI30Ba MEXy TelIe()OHUCTAMH Ha JII0OOM 3Tarne 0OpaboTKH BHI30BA.

1.31. O6opyznoBanue oOecreyrMBaeT BO3MOXKHOCTb TEPECMEHKH TeJIe(POHUCTOB O€3 MpepbIBaHUS
00pabOTKHM BBI30BA M C COXPAaHECHHEM YJICPKAHHBIX COSAMHEHUH.

1.32. Ilpu yCTAaHOBJICHMHM COEAMHEHHS C TIIOJIb30BAaTEILCKUM OKOHEYHBIM 000pyJA0BaHHEM
obopyoBaHue odecnieunBaeT TpaHcasauio Ha PMT cienyronux curaanos:

1) akyctrueckoro "Oxunanue" (He 6omnee 30 c);

2) nuHeiHoro u akycruueckoro "3aHsaTo" (mo ucredyenuun 30 ¢ W 10 pa3bEIUHEHUS CO CTOPOHBI
TenedoHucTa);

3) nmuneitHoro "Ot6oi" mmu "OT160# - OTBer" (m0 McTedeHus 30 ¢ MpU OCBOOOXKIECHUH B TOJIb3Y
BBI30Ba, TIOCTYIHUBIIETO OT TEJIEPOHUCTA).



1.33. ObGopynoBanue obecrneynBaeT BO3MOKHOCTh O(hOpMIICHHUS 3aKa3a Ha MPEJOCTaBICHUE YCIyT
TenedoHHOH cBs3M Ha "yricToM" OiaHke (6€3 BXOSIIETO BbI30BA).

2. TpeboBaHMs K a]MUHUCTPATUBHOMY yIIPaBJICHUIO:

2.1. OGopynoBaHue obOecneunBaeT BO3MOXHOCTh OPTraHU3AIMHM aJIMUHHCTPATUBHOM CTPYKTYPBI
HepcoHaa:

1) BeneHue crimcka 1rara;

2) ynpaBieHHe OYEpEeSIMH TPy 00CITyKUBAaHUS U OJIAHKOB 3aKa30B;
3) cOOp CTAaTUCTHUECKUX JTAHHBIX;

4) c60p 00BEMHO-KaYeCTBEHHBIX MTOKA3aTeNIeH;

5) yder nokasareneir paboThI TeNe(OHUCTOB;

6) IpON3BOACTBEHHBIN KOHTPOJIb.

2.2. OGopymoBaHue oOecrieurBaeT BEJCHHE CIIMCKA IITAaTa C JaHHBIMH [0 KaXJIOMY PaOOTHHKY:
JUYHBIA HOMEp, (aMuiusi, mapoJib, HOMEp TPYMIBl 00CTyKuBaHus (Opurazabl), JOHKHOCTE pabOTHHKA,
KBaJTM(pHUKAIMA Tele(OHNUCTA, HOMEP Ul BHYTPEHHEH CITyKeOHOM CBS3H.

2.3. ObopynoBanue oOecreyrBaeT BO3MOXKHOCTb IEpeladll TEKCTOBOTO COOOLICHHMS Ha SKPAHBI
PMT c pabounx mect Opuraaupa 1 HaualbHUKA CMEHBI.

2.4. O6opynoBanue obOecreunBaeT BO3MOXKHOCTBH ¢ paboyero mecra Opuraavpa W HadalbHUKA
CMEHBI IPOCMOTPA MPUHATHIX OJIAHKOB 3aKa30B I10 THIO U BPEMEHH UCTIOJTHEHUS.

2.5. OGopynoBaHue 00ecrieuuBaeT BO3MOKHOCTh OpraHU3allMi KOHTPOJIS 32 OYepeasIMUA BHI30BOB U
OJ1aHKOB 3aKa30B Ha pabounx MecTax OpUraaupa v HauyaJlbHUKA CMEHBI.

2.6. O6opynoBaHre 0oOecreunBaEeT MPH MPEBHILIEHUN BPEMEHU OXKUJAHUS OTBETa TEIe(hOHHCTOB
Wi 00CITy)XKMBaHUS TepeAady COOTBETCTBYIOIIETO COOOLIeHHs Ha paboyee MecTo Opuragupa u
HayvaJIbHUKA CMEHBI Ul IPUHATHUS ONEPATUBHBIX PEILICHHA.

2.7. OGopynoBanue obOecreuynBaeT cOOp CTATHCTUYECKUX NAHHBIX IO HAarpy3Ke U TOKa3aTeNsiM
paboThl TeneoHUCTOB 3a 3alaHHBIN MEPHOJ BPEMEHH, a TAK)XKe y4eT BBIPAOOTKU TEIE(POHUCTOB JIFOOOH
CITy>KOBI ¥ TPOAOJKUTENFHOCTH pabouero BpeMeHH MepcoHaa:

1) pesynbrarhl cOOpa pacmeyaThIBAIOTCSI B BHUAEC OTYETOB IO KOMAaHAE AaJMHUHHUCTPATOpA
(Ha4aNbHUKA CMEHBI);

2) CTaTUCTUYECKHE JIaHHBIE COJIEPKAT KOJIMUECTBO:
a) BBI30BOB, MIOCTYIMHBIIUX OT MOJIb30BaTeNel (A00HEHTOB);

0) BBI3OBOB, MO KOTOPHIM MOCTYymwiI curHan "OTOOH" OT BBI3BIBAIOIIETO Aa0OHEHTa J0 OTBETa
TeIeOHUCTOB;

B) BBI30BOB, KOTOPBIM OTKa3aHO 0 UCTEYEHUHN YCTaHOBJIEHHOTO BpeMeHu (Ooree - 30 ¢);



T') BBI30BOB, NOCTynuBIIUX HAa PMT;
1) oTBETOB J10 15 ¢;
€) OTBETOB B TeueHue nepuojaa ot 15 go 30 c;

’K) TPHUHATHIX 3aKa30B Ha COEAMHEHHUs (pa3roBOpbl) W (WJIM) JOMOJHUTEIbHBIE YCIYTH IO
HarpaBJeHUsM (10 MYHKTY Ha3HAYEHUS) C YUYETOM Mepruoja U3MEpEHus;

3) UCIOJHEHHBIX 3aKa30B HAa COEIMHEHUS (pa3roBOpbl) U (MJIM) JOMOJHUTEIBHBIE YCIYTH IO
HaIPaBJICHUSIM C YYETOM NIEPUOA U3MEPEHUS;

1) aHHYJMPOBAHHBIX 3aKa30B HA COEAUHEHUs (Pa3roBOpbl) U (MJIM) JOMOJHUTEIbHBIE YCIYTU IO
HaIpaBJICHUSIM C YYETOM MEPHOJIa U3MEPEHUS;

K) NPUHATHIX 3aKa30B Ha COEOUHEHMs (pa3roBOphl) U (WJIM) JONOJIHMUTEIbHBIE YCIYI'M C Haudajia
TEKYLIUX CYTOK;

J) 3aKa30B Ha COEIMHEHHUs (pa3roBopbl) M (MJIM) [JONOJHUTENBHBIE YCIYIH, 3aJ€p>KaHHbBIE B
WCTIOJIHEHUH C TIPEBBIIICHHEM KOHTPOJIBHOTO BpeMeHH (He 0oJiee IBYX YacoB);

M) BBIJAaHHBIX aboHeHTaM CIIPABOK I10 IIPUHATBHIM 3aKa3aM.

2.8. ObopynoBanue obecrneunBaeT cOOp 00BEMHO-KaUECTBEHHBIX MOKA3aTENeH TEXHOJIOTUIECKOTO
nporiecca 0OpaOOTKH BBI3OBOB 3a KOHTPOJBHBINA IMEPHOA BPEMEHHM 0 COOTBETCTBYIOIICH KOMaH]IE
AIMUHUCTpATOpPA:

1) pesymbrarhl cOOpa pacmeyaThIBAIOTCSI B BHUAEC OTYETOB IO KOMAaHAE AaJMHUHHUCTPATOpA
(Ha4aNbHUKA CMEHBI);

2) obecnieunBaeTcsi cOOp JaHHBIX T10:
a) BXOJISIIMM BbI30BaM;
0) MCXO/ISIIMM BbI30BaM;

B) 3aJcpKaHHBIM BBI30BAM HA OIIPEIEICHHBIE IMEPUOJbl BPEMEHM TEKYLIMX CYTOK (C y4eTOM
HaIpaBJICHUs);

T') OTJIOKEHHBIM BBI30BaM J10 15 MuUH.;

1) 3a7iepKaHHBIM BbI30BaM Ha OIpEAEIEHHBIEC NIEPHO/bl BPEMEHHU NOCIEAYIOLUX CYTOK (C y4eTOM
HaIpaBJICHUs);

€) IPUOPUTETHBIM BBI30BaM;

) TPyIIaM JOMOJHUTEIBHBIX YCIIYT;
3) BHYTPEHHUM (CITy>KeOHBIM) BBI30BaM;
1) Tese(hOHUCTaM;

3) obecrieunBaeTcsi cOOp TaHHBIX MO OUEPESIM:



a) KOJIMYECTBO BBI30BOB, HAXOSIIUXCS B OUEPE]IH;

0) KOJIMYECTBO BHI30BOB, IIOCTYMHBIINUX B OYEPE/Ih 32 KOHTPOJILHOE BPEMSI;

B) KOJIMYECTBO BBI30BOB, NepefaHHbix Ha PMT;

I') KOJJMYECTBO BBI30BOB, HE OOCITY’)KEHHBIX M3-3a MEPETPY3KU OUEPEIU WK €€ OJOKHUPOBKH;
1) BpeMsi O’KUJIaHUS B oUepen (B CEKYH1ax);

4) obecrnieunBaetcs cOOp JaHHBIX MO COCTOSIHUAM PabOYMX MecT Tesle(OHHCTOB IMpH 00paboTke
BBI30BOB U JJAHHBIX IO ONIEPALIUsAM, IPOU3BOAUMBIM TeseOHUCTaMH ITpH 00pabOTKe BBI30BOB.

2.9. OOGopynoBaHue obOecneunBaeT BO3MOXHOCTh OPTraHU3AIMH aJIMUHHCTPATUBHOM CTPYKTYPBI
CITy’K0 M y4aCTKOB U3 CJICAYIOIIETO COCTaBa:

1) 3aka3Has ciyx0a ¢ y4aCTKOM YBEIOMIICHUS;
2) MexXIyropojaHas (MexayHapoaHast) Ciryx0a;
3) cipaBoyHO-MH(OPMAIIOHHAS CITyk0a;

4) ciy>x6a onepaTUBHOTO YIPABJICHUS;

5) cimy»06a IpPOU3BOJICTBEHHOTO KOHTPOJIS;

6) ciry>x0a IPOU3BOACTBEHHOTO O0YUCHUS;

7) Opuraaupsl ¥ HaYaJILHUK CMEHBI;

8) y4acTOK JOJITOBPEMEHHOIO apXHUBa.

2.10. OGopynoBaHue obecreyrBaeT BO3MOXKHOCTh OpPraHU3aluy MPOU3BOJICTBEHHOTO KOHTPOJIA 32
pabotoii TenedoHHCTOB C:

1) mopkmroueHueM (HE3aMETHBIM i TelnedoHHCTa) K paboueMy MECTYy KOHTPOIUPYEMOTO
TenedoHHCTa ISl KOHTPOJIS KaueCcTBa 00CTYKUBAHMUS;

2) moilyueHHMEM Ha DJKpaHe Tele(OHUCTa TPOU3BOJCTBEHHOTO KOHTPOJS KOMHUU SKpaHa
KOHTPOJHPYEMOT0 pabouero Mecra;

3) 3ammchio (Ipu HEOOXOAMMOCTH) pa3roBopa TeIePOHUCTa C AOOHEHTAMH C TOCIEAYIOIIMM
BOCIIPOU3BEICHHEM 3aITUCAHHOTO Pa3roBoOpa.

2.11. Ob6opynoBanue oOecrieunBaeT BO3MOKHOCTh aBTOMATHUECKOM 3amuwicu 1o paboTte
MIPOU3BOJICTBEHHOTO KOHTPOJIS:

1) TUYHBIX HOMEPOB TEIEPOHUCTOB, KOTOPBIE OBUIN MPOKOHTPOINPOBAHBL;
2) HOMEpPOB pabOUYMX MECT TeIe(POHUCTOB, KOTOPBIE OBLTH MPOKOHTPOIUPOBAHBI;

3) TUYHBIX HOMEPOB TeIE(POHNCTOB, KOTOPBIE OCYIIECTBISIIA KOHTPOJIb;



4) naTel ¥ BPEMEHU KOHTPOJIS;
5) NPOIOIKUTEILHOCTH MPOBEACHHS TPOU3BOICTBEHHOTO KOHTPOJIS;
6) coo01IeHus O MPOU3BEIEHHOH 3aKCH Pa3roBopa TeneoHNuCTa ¢ aDOHEHTaMH.

2.12. O6opynoBanue o0OecrieyuBaeT BO3MOXHOCTh PabOThI MEpcoHaia JI000ro MepapXUuecKoro
YPOBHS Ha JII0OOM pabodyeM MecTe, MOAKIIOUYEHHOM K 000pyA0BaHHIO.

3. TpeGoBanus kK BHyTpeHHEH (CITyKeOHOM) CBSA3H:

3.1. OOopynoBanue oOecreuuBacT BO3MOXHOCTh OPTaHU3aIMM BHYTPEHHEH (ciy>keOHO)
TeneOHHOM CBSI3H 110:

1) nuuHOMY HOMEpY TeneoHHUCTA;
2) HOMepy pabouero mecra.

3.2. O6opynoBanue obecrednBaeT MpH 3aHATOCTU TenedoHrcTa 00pabOTKOM BBI30BAa IMOCTAHOBKY
BHYTPEHHETO (CIy»eOHOTr0) BBI30Ba Ha 0XKUJaHKE: OJKIIOUEHUE BHI3BIBAEMOT0 Tele(oHICTa MIIN 0TOOM
BBI3BIBAIONIETO TeTIEHOHUCTA.

3.3. OGopynoBaHue obecreunBaeT MpU MOCTYIUIEHUH CIIy>)KeOHOTO BBI30Ba BBIBOJ MH(pOpMAIMK HA
sKpaH BbI3bIBaeMoro PMT c¢ ykasaHueM, KTO BBI3BIBAET.

3.4. OGopynoBanue oOecreunBaeT BO3MOKHOCTE Tiepejaun BhI30Ba (OJ1aHKa) ¢ BeI3bIBaromiero PMT
Ha BbI3bIBaeMoe PMT Bo Bpemsi BHYTPEHHETO pa3roBopa.

3.5. O6opynoBanue oOecrieynBaeT Telae(OHHCTY BO3MOXKHOCTH BbI30Ba Opuranupa (HadalabHHUKA
CMEHBI) TI0 ero komane (6e3 Habopa HoMepa).

[Ipu 5TOM 0O€EcreunBaOTCs CIEAYIOMINE BO3SMOKHOCTH:
1) nepenava Ha pabouee MecTo Opuraaupa (HadaabHHKa CMEHbI) Koruu 3kpaHa PMT;
2) mapaysienbHOE TMOAKIIOUeHHe Opuraaupa (HayaabHUKa CMEHbI) K BbI3biBaromemy PMT;

3) mepenada Opuranupy (HaualdbHHKY CMEHBI) BbI3oBa (Omanka) ¢ PMT s mocnemyromiero
00CITyKUBaHUSI.

4, TPGGOBaHI/IH, CBA3aHHBIC C NOMMOJIHUTCIbHBIMU IJIATHBIMHA YCIIyTaMU:

4.1.  OO6GopymoBanue  oOecrieyMBaeT  BO3MOXHOCTb  MPEJOCTaBICHUS  Tele(pOHHCTOM
JOTIOJIHUTEIBHBIX YCIIYT TeIe()OHHOW CBS3U B OTIECILHOCTH U B COUYETAHUU C COCAMHEHHEM (Pa3rOBOPOM)
ME>K1y BBI3BIBAIOIINM U BBI3BIBAEMBIM a0OHEHTAMH WK 0€3 COeTMHEHUs (pa3roBopa).

4.2.  O6opymoBanue  oOecrieyMBaeT  BO3MOXHOCTb  MPEJOCTaBICHUS  Tele(pOHHCTOM
JOTIOJIHUTEIBHBIX YCIIYT, IPEJI0CTABISIEMbIX C COSJMHEHHEM MEXy aDOHEHTaMU:

1) cnpaBka o HoMmepe TeinedoHa BBI3bIBAEMOTO alOoHeHTa (IO ero azapecy, (GpaMuwiMu WiIx
HAaMMEHOBAHMIO OPTaHMU3ALUHU U JOJDKHOCTH BBI3BIBAEMOTO JIUIIA);



2) BBI30B OIpeIeTICHHOTo Jria (110 (haMUIum, JOIKHOCTH);

3) yBeIOMIIEHHE TEJIErpaMMON BBI3BIBAEMOIO JIMIIA O MPEACTOSIIEM PA3rOBOPE C MpUIJIALICHUEM
€ro Ha MeperoBOPHBIN MyHKT (WK K HOMEpY Teie(oHa) B ONpeIeIeHHOE BPeMs;

4) yBeIOMJICHUE C U3BEILIEHUEM, KTO BBI3bIBAET;

5) mpeaymnpexaeHUe BBI3BIBAEMOTO JIMIA O MPEACTOSIEM COSAMHEHUH (Pa3roBOpPE) C yKa3aHHEM
BPEMEHH COEIWHEHUs (Pa3roBopa) C BO3MOXKHOCTBIO COOOINEHHUS BBI3BIBAEMOMY JIHIly (HaMUITHH
BBI3BIBAIOIIETO JIMIAa, TEMbl pa3roBopa M TMOCIEAYIOUIEH TNepefauyd OTBETa BbI3BIBAEMOrO JIMIIA
BBI3BIBAIOIIEMY JIUILY;

6) MpenoCTaBICHUE Pa3rOBOpa C BHI3BIBAEMBIM JIULIOM IO OAHOMY M3 ISITH HOMEPOB Tele(OHOB,
YKa3aHHBIX I10JIb30BATENIEM IIPH CAa4Y€e 3aKa3a;

7) omnoBemieHne a0OHEHTOB 00 OKOHYAHMU 3aKa3aHHOW MPOJOKUTENIEHOCTH COCITUHEHHUS
(pasrosopa);

8) KOH(]EpEeHII-CBSA3b C OTHOCTOPOHHUM WU ABYXCTOPOHHUM COCIUHEHUSIMU;

9) cepust coenunenuit (pasroBopos). [IpueM u mpenocTaBiieHUE BbBI3BIBAIONIEMY a0OHEHTY CEpHH
MOCTIeIOBATEIbHBIX COSAMHEHUH (Pa3roBOPOB) C OJTHUM WM Pa3HBIMHU HACEIIEHHBIMU ITyHKTAMU;

10) onara coenuHeHus (pa3roBopa) 3a C4ET BBI3BIBAEMOTO JIUIIA;
11) omnata coerHeHus (pa3roBopa) 3a CUeT TPETHEro JHIla (OpraHU3aliy) JAHHOW 30HBbI;

12) mpenocTaBiieHne COEAMHEHUS (pa3roBOpa) ¢ BHI3BIBAEMBIM ITyHKTOM B 3apaHee 00yCIOBIEHHOE
BpeMs B TEUCHUE 3aKa3aHHOTO NIEPHOJIA;

13) daxc, mepegaya NaHHBIX;
14) s3pIKOBasi TOMOILIb.

4.3. OO6opymoBanue  oOecrieyMBaeT  BO3MOXHOCTb  MPEJOCTaBICHUS  Tele(pOHHCTOM
JOTIOJTHUTEBHBIX YCIIYT, IPEJOCTaBIAEMBIX 0€3 COeMHEHUS (pa3roBopa):

1) cnpaBka o HoMmepe TeinedoHa BBI3BIBAEMOTO alOoHeHTa (IO ero azapecy, (paMuwiMu WiIx
HAaMMEHOBAHMIO OPTaHMU3ALMHU U JOJDKHOCTH BBI3BIBAEMOTO JIUIIA);

2) tenedoHHOE coobueHne (mepenavya TeneOHOrpaMMbl BBI3BIBAEMOMY JIMIy WM Ieperava
TesneOHOrpaMMBbl BBI3BIBAEMOMY JIMILY € TIOCIIEAYIONIEH nepeaueii OTBETa BbI3bIBAIOLIEMY JIUILY);

3) mmpkynsapHoe TtenedoHHOE cooOmeHue (mepenada OAHOW W TOH ke TeneoHOTpamMMbl
HECKOJIbKUM BBI3bIBAEMBIM a00HEHTaM B OJTHOM HIIM PAa3HBIX HACEJICHHBIX MMyHKTaX);

4) nepeaapecoBka (U3MEHEHHE 110 POCch0e BBI3BIBAEMOTO JIMIIA apeca NePeroBOPHOro MyHKTA UITH
HOMepa Tese(hoHa, K KOTOPhIM OH MPUIJIAIIAJICS paHee AJIsl BXOAAIIET0 pa3roBopa 1o yBEAOMIICHUIO);

5) N3BCIICHME BbI3BIBACMOI'O JIMIIA 00 oTKaze BBI3BIBAIOUICTO JIMIA OT pa3roBopa ¢ yBEAOMJIICHUCM,

6) cooOlIeHrne MOIb30BATENI0 O CTOUMOCTH HPENONIaraeMoro COeAMHEHHs (pa3roBopa) ¢ y4eToM
3aKa3bIBaEMbIX JIOMOJHUTEIBHBIX YCIIYT;



7) moOyaka - aBTOMAaTUYECKUI BBI30B B 3aKa3aHHOE BpeMs, JCHb Helenu (pabouue, BBIXOIHBIE U
IIpa3aHUYHBIE);

8) BBI30B - HAIIOMHHAHUE C TIepeaaycii TeneOHnCTOM 3aKa3aHHOTO COOOILECHHS.

5. TpeGoBanus K (HyHKIMSIM OPraHU3aLUH CIIPABOYHO-UH(OPMAIIHOHHBIX U CEPBUCHBIX CITYXO:

5.1. OO6opynoBanue obOecreyrBaeT BO3MOXXHOCTh OpraHU3allMM JUIsl TOJIb30BaTeliel  CeTH
pa3IMYHOTO BUJA M HA3HAYCHUS CIPABOYHO-WUH(GOPMAIIMOHHBIX M CEPBHCHBIX YCIAYyT (IJIATHBIX WIIH
OeCIUTaTHBIX).

5.2. O6opynoBaHnue 00eCcTIeunBacT:
1) BO3MOKHOCTb IIPEOCTABICHUS YCIIYT C IOMOIIBIO Tene(oHrcTa Uil aBTOMH(pOpMaTopa;

2) BO3MOXHOCTb MOJKIIIOYSHHS aBTOMH(OPMATOPA K BBI3bIBAIOIIEMY A0OHEHTY aBTOMATUYECKH UITH
10 KoMaH/Jie Tene(oHucTa;

3) co3manue U BeAeHME Oa3bl JAHHBIX, COJAEpKallel HeoO0X0oaAuMyr HWHGOpPMAIMIO IS
MPEJOCTABICHUS CTIPABOYHO-MH()OPMAIIMOHHBIX U CEPBUCHBIX YCIYT;

4) y4eT mpeI0CTaBIEHHBIX YCIYT (IMJIATHBIX U OSCIIATHBIX ),

5) y4eT AaHHBIX JUIS HAUMCIICHUS TUIATHI 3 MPEI0CTAaBICHHBIC TUIaTHBIC YCITYTH;

6) cOop onepaTUBHOM M CTATUCTUUECKON MH(pOpMALUU IO paboTe ciayx0 U TeaepOHNCTOB.
5.3. O6GopynoBanue o0ecrieunBaeT:

1) mpuemM W aHaIM3 AONOJHUTENBHBIX IU(P (10 10), HaOUpaeMbIX BBHI3BIBAIONIMM a0OHEHTOM B
IIPEIOTBETHOM COCTOSTHUM, ITOCJIE 3aHATHUS;

2) pacmpeneneHue MOoCTyMUBIIUX BBI30BOB IO CIy»k0aM, M0 paboyrM MecTaM Telne(OHHCTOB CITyKO
U K aBTOMH(OpMAaTOpam.

5.4. OGopynoBanue oOecreurBaeT pacmpesielieHue BBI30BOB MO PabOuMM MecTaM Tele()OHHCTOB
COTJIACHO 3apaHee YCTaHOBIEHHBIM KPUTEPHSIM (PAaBHOMEPHOE; IMKIMYECKOE; C YYETOM KOJIUYECTBa
BBI30BOB, OOCIY)KEHHBIX KaXIbIM TeNe(OHUCTOM; C YYETOM BPEMEHHU OXHAAHUS TeIePOHUCTOM
OUYEpEeHOrO BHI30BA).

5.5. OGopymoBaHue oOecreyrBaeT IpPH TOCTAHOBKE BXOMAALICTO BBI30BA B Ouepelb Ha
o0CITy’)KUBaHHE:

1) onpenenenue KaTeropuy BbI30Ba (MECTHBIN, MEXIYTOPOAHBIN);

2) oOcity’)KMBaHUE MEXIYTOPOIHBIX BBI30BOB C MPHOPUTETOM IO OTHOLICHHIO K OOCITY>KHUBaHHIO
MECTHBIX BBI30BOB;

3) nmepenauy BbI3bIBAIOIEMY a0OHEHTY B MPEIOTBETHOM COCTOSHUM HEOOXOJMMBIX aKyCTHUECKUX
CUTHAJIOB WM (ppa3 aBTOMH(OpMATOpA.

5.6. OGopynoBaHue 00eCTIeUnBaCT:



1) BO3MOKHOCTB NIEPEBO/Ia YCIYTH U3 TUIATHON B OECIUIaTHYIO M HA000pOT;
2) y4eT IpOAOIIKUTENBHOCTH MPEJOCTABIEHUS YCIYTH C OIIATOM;
3) ¢uxcupoBaHUE KOJUYECTBA MPEIOCTABICHHBIX T€IE(POHUCTOM YCIIYT C OIIATOM.

5.7. OGopynoBaHue obecneunBaeT Havyalio ydera MPOAODKUTEILHOCTH MPEJOCTaBICHUS TUIATHOU
YCIYTH MO0 KOMaHje Teiae(oHHCTa, OKOHYAHHE - MpH MojydyeHuu curHana "OTOoi" OT BBI3BIBAIOILETO
aboHeHTa uiy curHaia "Pa3penuHenne" ot TenedoHucTa.

5.8. O6opynoBanue o0ecrieunBacT:

1) moceuiky curHana "OTBeT" ¢ MOMEHTA MOAKITIOYCHUS TeIePOHNUCTA (ABTOOTBETUYHKA) IIPH BHI30BE
CIIyk0, TOCTYT K KOTOPBIM TUIATHBIN;

2) UCKIIIOYEHHE TOCHUTKY curHana "OTBeT" mpu BBI30BE CIYXkO, TOCTYHI K KOTOPHIM O€CIUIaTHBIN.

5.9. Oo0ecneunBaercs cO60p, 00pabOTKa, HAKOIUIGHWE W BbIJaYa II0 3ampocy Ha HKpaH
BUJICOTEPMUHATA U (WJIM) HA TMPUHTEP PA3IMYHBIX CTATUCTUYECKUX M ONEPATHBHBIX TAHHBIX, a TaKKe
(dopMUpOBaHHE MacCCHBOB CTATHCTHYECKHX TAHHBIX B YaCTH: 3aHATHS JIMHUH, TOCTYIUICHHUS M JTAIloB
MIPOXOXKJICHUS CITY>KEOHBIX BBI30BOB, paOOTHI TeJIE(POHUCTOB U CITYXKO.

5.10. OGopynoBaHue oOecreyrMBaeT BO3MOXKHOCTh coBMelleHus: onepauuid Ha PMT mpu pabote
nepcoHajga B KayecTBe Tele(oHHCTa, NPEIOCTABISAIONIETO YCIyr'H Tele(OHHOH CBs3M IO
3aKa3HON/HEMEeUIEHHON CHCTEeMe IKCIUTyaTallly, U Tele(OHUCTa CIIPAaBOYHO-UH(OPMAIIMOHHON U (MIIH)
CEPBHCHOM CITyKO0.

6. TpeboBanus Kk ¢GyHKIMM aHanu3a 0a3 JaHHBIX 00 a0OHEHTaxX Ha HaJU4ue 3ampera B
YCTQHOBJICHUH BHYTPH30HOBBIX, MEKIYTOPOAHBIX U MEXITYHAPOTHBIX COCTUHEHUIA:

6.1. OGopynoBanue o0ecrieyuBaeT BO3MOKHOCTh OPraHU3aIMM aBTOMAaTUYECKON MMPOBEPKH HOMEpPa
MOJIb30BATEIHCKOTO OKOHEYHOTO 00OpYIOBaHUS BBI3BIBAIONIECTO a0OHEHTa B 0a3e MaHHBIX 00 aOOHEHTax
HA HaJIW4YUe 3amnpeTa B YCTAHOBJICHHH BHYTPHU30HOBBIX, MEXAYTOPOJHBIX W MEXIYHAPOIHBIX
COCIUHCHMH.

6.2. O6opynoBanue oOecrieunBaeT BO3MOKHOCTb:

1) opranmzamuu M BeaeHHS B 0a3ze IaHHBIX CIHCKOB Aa0OHEHTOB 30HBI, KOTOPBIM OTKa3aHO B
NPEJOCTaBICHUN yCIyr Tene(OoHHOH CBA3M MO NPUYMHE HEYIJIaThl STUMH MOJb30BATEISIMU 32
NPEJOCTaBICHHBIE paHee YCIyrH Teiae@OoHHON CBsA3M (MHPOpMAaLUs HACHTUPHUIHMPYETCS HOMEpaMu
MOJIb30BATEIHCKOT'0 OKOHEYHOT0 000y I0BaHHUSA);

2) oroOpaxkeHHs 1O KOMaH[e TenedoHucTa (aAMUHUCTpATOpa) HHGOPMAIIUN U3 CIHMCKA HA SKpaHe
pabouero mecra, pacre4aTku 0ToOpakeHHON HH(OpMaIUK Ha TIPUHTEPE;

3) aBTOMATHYECKOTO OMpEJCIICHHUs HOMEpa IOJIh30BATEILCKOTO OKOHEUYHOTO 000pyHaOBaHUs
BBI3BIBAIOIICTO a00OHEHTA;

4) aHanu3a HOMEPOB I0JIb30BATEILCKOTO OKOHEYHOTO OOOPYJOBAaHUS BBI3BIBAIOIINX a0OHEHTOB C
uAeHTUUKAIEH IO HHPOPMALIUK, XpaHsIIelcs B 0a3e JaHHBIX;

5) OIIOBCIICHMSA BbI3BIBAIOIICTO aGOHeHTa, CCJIK HOMCPp €TI0 IOJB30BATCIILCKOI'0 OKOHCYHOI'O



OGOpy,Z[OBaHI/IH Haxo4uTCsad B CIIMCKEC, C MNOCICAYIOIIHUM pPA3bCAUHCHHUCM MWJIM BBIBOAOM Ha PMT c
COOTBETCTBYIOIIUM COOOILIEHUEM ISl TeNEPOHUCTA.

6.3. O6opynoBanue obOecreyrBaeT MPUMEHEHHUE aHalu3a 0a3 JaHHBIX 00 a0OHEHTaX Ha HaIU4Yue
3ampeTa B YCTAHOBJICHUUM BHYTPU30HOBBIX, MEXIYTOPOJHBIX U MEXKIYHApPOJIHBIX COEAMHEHUU 0e3
YXyALIEHUS Ka4ecTBa 00CITyKUBAHUS BHI30BOB.

6.4. ObopynoBaHue oOecrieyrBaeT B YaCTH aJMUHUCTPATUBHOTO YIIPABICHUS:

1) co3manue, KOPpPEKTHPOBKY W BeleHHE 0a3 JaHHBIX 00 abOHEHTaX, KOTOPBIM 3alperieHo
YCTQHOBJICHHE BHYTPHU30HOBBIX, MEKIYTOPOAHBIX M MEXKIYHAPOIHBIX COCAMHEHHUI, C aBTOMAaTHYECKOMH
3aIMMChI0 JJUMYHOTO HOMEpa aJMUHUCTPATOPA, MPOU3BOAMBILIETO KOPPEKIHIO 0a3bl JaHHBIX, ATy U BpeMs
KOPPEKIHH;

2) cozaHue U MOAJEPKKY CUCTEM MHOT'OYPOBHEBOTO MEHIO JJIsi aBTOMH(OPMATOPA;

3) cOop crarucTuyeckod HWH(POPMALMU TO TOCTYMUBIIMM BbI30BAM OT Aa0OHEHTOB, KOTOPBIM
3aIlpelIeHO0 YCTAaHOBJICHNE BHYTPU30HOBBIX, MEXIYTOPOIHBIX U MEX/TyHAPOIHBIX COCAMHEHUI.

ITpunoxenne N 2

k [IpaBunam npuMeHeHus 000py10BaHUS
JUISL IPEOCTABIICHUS YCIIyT
BHYTPU30HOBOM, MEKyTOPOIHON

U MEKAyHApOIHOU Tene(OHHON CBA3U

C TIOMOUIBIO TeIe(POHUCTOB

TPEBOBAHUA 5
K INPUCOEJMHEHNIO OBOPYIOBAHUA K TEJIEQOHHOU CETU CBA3U
OBILIEI'O ITOJIB3OBAHUA

1. O6opynoBaHue 0OecTIeYnBAET OPTaHU3AINIO CIEAYIONIUX BUIOB TeNe()OHHON CBS3H:

1) BxomsmIas OT BHI3BIBAIONINX a0OHEHTOB K pabodnM MecTaM Tese(OHUCTOB IS ClayM 3aKas3a |
MIPEIOCTABIICHUS YCIYT Tee(hOHHOM CBS3H;

2) BXoasIas OT BBI3BIBAIOIIKX Tene(OoHHCTOB Tene(oHHOM ceTn Ha pabouee MecTo TenedOHUCTa,
BBINOJHSIONIEE (DYHKIMIO BCIIOMOTaTEIbHOTO pabouero MecTa;

3) ucxozsmas ot TeaepoHucTa K abOHEHTaM MECTHOU TeJe(OHHON CeTH;

4) ucxonmas oT TeaepOHUCTA K BHI3BIBAEMBIM a0OHEHTaM H Tese(OHHCTaM MPH BHYTPHU30HOBOH,
MEXyTOPOJHON M MEXKTyHapOIHOH Tene(OHHOH CBSI3H;

5) 3-ctopoHHSISI KOH(EPEHI-CBSI3b MEXIy TeIe(POHUCTOM, BBI3BIBAIOIINM U BBI3LIBACMBIM
a0OHEHTaMHU;

6) MEXIy BBI3BIBAIOIIMM U BbI3BIBAEMBIM a0OHEHTAMHU IpPHU BHYTPU30HOBOM, MEXKIYyrOpOIHOU U
MEXTyHapOAHOH TeneoHHOH CBsI3M (IOCiIe OTKIIIOYCHHS TeNe(hOHUCTA);



7) BHyTpeHH:S (Cciy>keOHast).

2. OO6opynoBaHHe 00ecHeunBaET COBMECTHYIO paboOTy ¢ Yy3JlaMH (PUKCHPOBAHHOW 30HOBOIA,
MEXYTOPOJHON M MEXyHApOAHOH Tene(oHHOI CBS3H.

3. Tunsl COCIUHUTCIIBbHBIX JII/IHI/II>'I, CUHXPOHU3AHA U ITPOTOKOJIbI CUTHAJIN3alIUU:

3.1. Tlogxmrouenue oOOpymoBaHHMsI K TeleQOHHOM CeTH CBsI3W OOIIEr0  MOJB30BaHUS
OCYIIECTBIISICTCS Yepe3 y3eII CBS3U C MCIOJIb30BaHUEM IM(poBOro nuTepderica NepBUYHOIO JOCTYIA CO
ckopocthio niepenaun 2048 k6ut/c (PRA) <*> unu BHyTpucucTeMHOro HHTEpdeEiica y3na cBs3u.

CnpaBouno: <*> PRA (Primary Rate Access) - 1OCTyIl Ha TIEPBUYHON CKOPOCTH.

3.2. TpeboBanus k mapamerpam (pru3ndecKoro ypoBHs (YpoBHs 1) 4eThIpeXmpoBOIHOTO HHTEpdeiica
NEPBUYHOTO JOCTYIA COIJIACHO MpHiIoXkeHuto 3 K IIpaBmiaM mpuMeHEHHs OKOHEYHOro 000pyIOoBaHMA,
BBIMOJIHAIONIETO  (DYHKIMM CHUCTEM KOMMYTAIlMM, YyTBEp)KIeHHbIM [Ipukazom MuHucTepcTBa
MHPOPMALIMOHHBIX TexXHOoJorui u cBsa3u Poccuiickoit ®Penepaumu ot 24.08.2006 N 113
(3apeructpupoBan B MunucrepctBe toctunuu Poccuiickoir ®eneparmu 4 centsops 2006 1.,
peructpauronHslii N 8196) (nanee - IIpasuna N 113-06).

3.3. Ilpu moakiroueHUM K Y3y CBsi3U Mo mudpoBomy uHTepdeiicy mepBuuHoro goctyna PRA
ucrnons3yercss 1udpoBas aboneHtckas curHammzamms N 1 (EDSS1) <*> TpeGoBaHus K KOTOpOW
COOTBETCTBYIOT TpeOOBaHUAM npuiioxkeHuii 4, 5 k [Ipasunam N 113-06.

CmpaBouno: <*> EDSS1 (European Digital Subscriber Signalling Number One) - EBponeiickas
udpoBas aboHeHTckast curanmuzanus N 1.

3.4. TpeboBaHusi K TmapamMeTpaM CHCTEMbl CHHXPOHHM3AIlMA COOTBETCTBYIOT TpeOOBaHUAM
npuioxenuss N 2 k [IpaBwiam mpuMeHeHHs OOOPYAOBaHHS TPAH3UTHBIX, OKOHEYHO-TPAH3UTHBIX M
OKOHEUHBIX y3710B cBsi3H. YacTs V. IlpaBuna npuMeHeHrss KOMOMHUPOBAHHBIX CTAHIIUN, HCTIONB3YIOMINX
CHCTEMY CUTHaNM3auuu 1o obmemy kanany curtainuzammu N 7 (OKC N 7), yreepxkaenusiM [pukazom
MunucrepcTBa HHGOPMAIIMOHHBIX TeXHOJOTHH U cBa3u Poccuiickoit ®eneparun ot 21.04.2008 N 45
(3apeructpupoBan B MuHucrepcrBe toctuuuu Poccuiickoit  @enepamuu 12 mas 2008 .,
peructpauoHHblii N 11646).

ITpunoxxenne N 3

k [IpaBunam npuMeHeHust 000py10BaHUS
JUISL IPEOCTABIICHUS YCIIyT
BHYTPU30HOBOM, MEKyTOPOIHON

U MEKAyHApOIHOU Tene(OHHON CBA3U

C TIOMOUIBIO TeIe(POHUCTOB

TPEBOBAHUA



KITAPAMETPAM TEXHUYECKUX U ITPOTPAMMHBIX CPE/ICTB,
NCTIOJIB3YEMBIX ITPU PETUCTPALIMU JAHHBIX
JUA HAUYNCJIEHUA TTJIIATBI

1. OGopynoBanue oOecrieuynBaeT cOOp M PETUCTPAIMIO JAHHBIX O MPOMYIIEHHOM TpaduKe Mpu
BHYTPH30HOBBIX, MEXIYTOPOAHBIX M MEXIYHAPOJIHBIX COCAMHEHUSX U JOMOJHUTEIBHBIX yCIyrax
TeneOHHON CBS3HM, MPEJOCTaBIEHHBIX C TOMOIIBIO TENC(POHUCTOB, a TAKXKE BBIBOJ HAKOIUIEHHOU
uHpOpMallMKM Ha BHEIIHWE HOCUTEIM WM KaHall Mepeladd JAaHHBIX I HOocienyromeil o0paboTku
aBTOMATHU3MPOBAaHHOW cucTeMoi pacueTos (nanee - ACP).

2. O6opynoBaHUE 0OECIIEUNBALT:

1) mompoOHBIN y4YeT MAaHHBIX UCXOASIIUX COSAMHEHWA W JOTMOJIHHUTENBHBIX YCIYT Tene(OoHHOM
CBSI3H, TIPEIOCTABIICHHBIX Telle()OHNUCTAMH;

2) BO3MOKHOCTb IIOBPEMEHHOI'0 yueTa MPOJOJIKUTEIbHOCTH COEAUHEHMS (pa3roBopa U yCIyr) WK
MOPa3roBOPHOIO y4yeTa Mo (hakTy MpeJoCTaBICHUS COSAMHEHH (Pa3roBopa u yciyr);

3) BO3MOXXHOCTb HEMEICHHOW TapU(HUKAIIMK UCTIOTHEHHOTO 3aKa3a WK NPEAoIaraeMoro 3aKasa;

4) cbop u xpaHeHue HHPOPMAINH, HEOOXOIUMOU IS B3aUMOPACUYETOB MEKIY aIMUHUCTPAIIUIMU
U CTAaTUCTHUKHU;

5) BO3MOKHOCTh ONIEPATUBHOTO BBIBOJA HHPOPMAITUH JIJIsl TOCTHHUYHBIX A00HEHTOB;

6) BBIBOJ Y4eTHON MHGOPMAIIUU HA BHEIITHUE HOCUTEININ WIIH KaHAJ TaHHBIX;

7) ctoik ¢ BHemHew ACP;

8) KOHTPOIb 32 (HYHKIIMOHUPOBAHUEM B YACTH PETUCTPAIMH JAHHBIX JIJIS HAUUCIICHUS TLJIATHI.

3. JIng HauucleHWs TJIAThl 32 COCJUHEHUS U JOIOJIHUTENbHBIE YCIyTrd Tele(OHHOW CBS3H,
IpeOCTaBICHHBIE TeJIePOHUCTaMH, COOUPAIOTCS CIICAYIONINE JaHHBIE:

1) HanpaBnenue (KoA), B KOTOPOM MCIIOJHEH 3aKas3;

2) Tapud (0OBIKHOBEHHBIH, CPOUHBIH);

3) ¢popma omnarsr,

4) Hauano y4yeTa NpoAOJIKUTEIHLHOCTH COeqUHEHUs (TO/1, MECSI, YUCIIO, Y, MUH., C);

5) oKOHYaHHME yuyeTa IPOJOJKUTEILHOCTH COeqUHEHNUs (TO/I, MECSI, YHCIIO, Yac, MUH., C);

6) Tapuduuupyemas mpoAOLKUTEILHOCTh COeNMHEHUS (4, MUH., C);

Koncynprantlntoc: npumedanue.
Hywmepanust HOAMyHKTOB JaHAa B COOTBETCTBUH € O(PUIIMAIBHBIM TEKCTOM JIOKYMEHTA.

8) NIpUOpPUTET BBI30BA;



9) BHEeCEHHBIE KOPPEKIHHU (IIOTIPABKH).

4. ObopynoBanue 0OecCIeYnBaET BOZMOXKHOCTh MPEIOCTABICHUSI COCIUHEHUN U JIOTIOJTHUTEIHHBIX
YCIIYT C OIUIATOM MO OTJIOKEHHOMY IUIATEKY 3a CUET: BBI3BIBAIOIIETO JIMIIA; BHI3BIBAEMOTO JIMIIA (TJIaTHAS
JIOTIOJTHUTENbHASI YCIIyTra); TPEThETO JIMIIA, SBISIONIETOCS a0OHEHTOM JIaHHOW 30HOBOHM ceTH (IIaTHAs
JOTIOJTHUTENbHAS YCIIyTa).

5. IlogpoOHast uH(pOpMAaIHs MO 3aKa3y COCTOUT H3:

1) maHHBIX O BBHI3BIBAIOLLEH CTOPOHE;

2) TaHHBIX O BBI3BIBAEMON CTOPOHE;

3) IOTOTHUTEIBHBIX TaHHBIX;

4) Tekcra;

5) KOMMEHTApUEB;

6) KOppeKIuH.

6. BerunicneHre CTOMMOCTH 3aKa3a MPOU3BOAMUTCS 10 KOMaHe TenedoHucTa:

1) mo wucrmomHeHHBIM 3aka3aMm ¢ yciayroil "CooOuieHne O HpPOJOIDKUTEIBHOCTH UM CTOMMOCTHU
pasroBopa" mociie NpeaoCTaBICHUs COCTUHEHNS,

2) [0 TpemoCTaBleHUS COSAMHEHHS IO 3ampocy abOHEHTa O MPEeABAPUTEIBHOW CTOUMOCTH
pasroBopa (CoeAMHEHUS) U TOMOJIHUTEIbHBIX YCIYT.

7. Ans pacyera ¢ KIMEHTaMU TOCTHHHUI oOecrieuuBaeTcs cOOp JaHHBIX M Iepefada B TOCTHHUIIBI
MHPOPMALIUM O COCTOSIBIIMXCSI COCOUHEHUSAX U TPEIOCTABICHHBIX JOMOJHUTENBHBIX yCIyrax B
KOHTPOJIBHBIN CPOK, OIPEACIICHHBIN aIMUHUCTPALIUCH.

8. O6001IeHHBIC JaHHBIE TI0 OTPAOOTAHHBIM 3aKa3aM MEPealOTCs Ha PACUETHBIN IEHTP:

1) C HUCHOJIb30BAHHUECM CCTCBOI'0 IMPOTOKOJIA MK YCpPC3 BHCIIHUC ABTOMATHYCCKUC CHCTCMBI I10
MMPOTOKOJIaM JIOKAJIbHBIX CGTGI\/'I;

2) yepe3 BHELIHUE HOCUTEIIH.

9. OO6opynoBaHue oOecneunBacT HAKOIUIGHHE M BblJady aBapuUHHON, JIMArHOCTUYECKOH W
CTaTUCTHYECKON MHPOpMALUU O (PYHKIIMOHUPOBAHUU U cOOsIX B Ipoliecce cOOpa U PerucTpaluy JaHHBIX
Il HAYUCIICHUS TIJIaThI.

10. [TorpemrHOCTh MPU U3MEPEHUU UTUTETHLHOCTU TeNe()OHHOTO COSTUHEHHs He MpeBbImaeT +/-1 ¢
3a Ka)KJIbli YaCOBOW MHTEPBAJL.

ITpunoxxenne N 4



K [IpaBunam npuMeHeHust 000py10BaHUS
JUISL IPEIOCTABIICHUS YCIIyT
BHYTPU30HOBOM, MEKyTOPOIHOMN

U MEXAyHApOIHOU Tene(OHHON CBA3U

C TIOMOUIBIO TeIe(POHUCTOB

TPEBOBAHUA
KITAPAMETPAM TEXHUYECKUX U ITPOTPAMMHBIX CPE/ICTB,
UCIHOJIb3YEMBIX ITPU IIPEJIOCTABJIEHUU YCIYT TEJIE®@OHHOM CBS3U
C ITIOMOLIBIO TEJJE®OHUCTOB C IPUMEHEHWEM CEPBUCHBbIX
TEJIE®OOHHBIX KAPT

1. IlpenocTaBnenue yciayr BHYTPU30HOBOM, MEXIIyTOPOTHON U MEXAyHAPOTHON TeNe(OHHON CBAZU
c momourpio TenepoHucToB obecneunBaercs ¢ npuMmeHeHneM CTK, BBINOIHEHHBIX B JI000M BHIE,
COJIEpKalINX 3aKOJUPOBAHHYIO OMpPENEICHHBIM crocoO0oM HMH(pOpMamnuio 00 oruiate U He WMEIONINX
3allOMMHAIOLIETO YCTPONCTBA.

2. ABTOMaTHUYECKOE OOCITYKMBAHHE MPEIOCTABIISACTCS TMOIB30BaTENSIM (a0OHEHTaM), UMEIOIINM B
CBOEM PaCHOPSHKCHHUH TMOJIb30BaTEIHCKOE OKOHEYHOE 000PYI0BaHUE C YACTOTHBIM HAOOPOM HOMeEpa.

3. Jlns opraHM3anuMu TpPeAOCTaBIEHHs YCIyr TenedoHHOW cBsizu ¢ wucnons3oBanuem CTK B
000pYIOBaHUH peaIn30BaHbI CIEAYIOIINE OCHOBHbIE (DYHKITHH:

1) obecnieuenue mpoueaypsl MOATBEPKACHUS U Pa3pelIeHUs] HAa UCIOJIb30BAHUE KPEAUTHBIX KapT
aaMHuHHCTpanuei, Beimyckaromei CTK;

2) BeleHHE CIEUUAIBHBIX 0a3 JaHHBIX ¢ MH(OpMAIMel Il MpeJOCTaBIeHUs yCIyT Tese()OHHOM
cBsa3u no CTK (cepuitneie Homepa kapT u (win) PIN-xonpl wim apyrue Kojibl, crielUalbHbIE 3HAKH,
BbIOpaHHBIE B COOTBETCTBUU C TPEOOBAHUSAMH 3aKa3UuMKa K CUCTEME 3alUThl OT HECAHKIIMOHUPOBAHHOTO
J0CTyTa, TAOIUIBI KOJIOB HACEJICHHBIX MyHKTOB, TAOIUIIBI TAPUQOB);

3) mpueM BbI30BOB OT nosib3oBaTeneii CTK ¢ nmocnenyronmm o0CiTy)KnBaHHEM aBTOMAaTHYECKH WIIH
C TMIOMOIIBIO Tene(OoHHCTa, TPEIOCTABIISIOIEI0 YCIyTH TeNe(OHHOM CBA3H;

4) c6op, 06paboTKa 1 BBOA B 0a3y JaHHBIX MEPBUYHON HHPOPMALIUN O TIPEIOCTABICHHBIX YCIyTrax;
5) peructpanus JaHHBIX 1S pacuera ¢ nosb3oBaTtesnsimu CTK;
6) 3amuTa HHGOPMAIMK OT HECAHKLIMOHUPOBAHHOT'O I0CTYIIA;

7) TmONy4YyeHUE OTYETOB [Jisi TMOCJEAYIOIIET0 KOMMEPYECKOTO M TEXHHYECKOro aHalu3a
obciyxuBanus Be30BoB 1o CTK.

4. ITpu aBTOMaTHUECKOM criocobe obcmy>kuBanus nonszoBatens CTK obecneunBaercs:

1) aBTOMaTHYeCKOE OIpeesieHe HoMepa a0OHEHTCKOTO YCTPOMCTBA BBI3BIBAIOIIECTO AOOHEHTA;

Koncynprantlintoc: npumedanue.
Hywmepanust HoAMyHKTOB JaHAa B COOTBETCTBUU C O(PUIIMAIBHBIM TEKCTOM JIOKYMEHTA.

3) BbLIaya MOJB30BATEIIO PEUYEBHIX COOOIICHUH COTIACHO AITOPUTMY IPEIOCTABICHUS YCIyT



tenedonnoit cs3u no CTK (BBenenue PIN-koza, Habop HOMepa TenedoHa BHI3bIBAEMOr0 a0OHEHTA);

4) mpueM | MpoBepKa cepuitHoro Homepa kapthl U PIN-kona (uaeHTuuKanus KapThl HOJIb30BATEN
no wuHpOpPMaLUHU, XpaHdleHcs B 0Oa3e [aHHBIX (MIOJIHOE WJIM OrPAaHUMYEHHOE IOATBEPKACHUE
JNENUCTBUTENBLHOCTH KapThl));

5) aHanM3 craTyca M IUIaTEeKHOTO aKTUBA KapThl € TIOCJIEAYIOLIeH Bbl1auel TOJI0COBOTO COOOIICHHMS,;

6) aHanM3 HaOMPaeMoro MOJIb30BaTeNIEM HOMEpa HITH KOJa TOTIOJIHUTEIbHON YCIIyTH;

7) YOpaBJICHUC YCTAaHOBJICHUCM COCAMHCHUSA B COOTBCTCTBUHU C HOAHHBIMHU, BBCJICHHBIMU
II0JIB30BATCIICM,

8) Tapudukanus yciyr, npegoctaBieHHbIX o CTK;
9) npepriBaHKNE COEAMHEHUS IPU UCTEUEHUN KPEAUTA HA CUETE KapThl;

10) mpenBapuTeNnbHOE MpEeIypexaCHUEe ToIh30BaTelNs (Pppa3oil aBTOMH(GOPMATOpPa UITU CUTHAIIOM)
00 UCTEUCHUU KpeIuTa Ha CUETE KapThI;

11) mpenocraBnenue nonp3oBarento CTK Bo3mokHOCTH Habopa Apyroro Homepa 0e3 MOBTOPHOTO
BBenenns PIN-kona;

12) mpemocTaBieHHE TOJIH30BATEI0 BO3MOXHOCTH MOBTOPHOTO Habopa HOMEpa MpPH 3aHATOCTH
aOOHEHTCKOT0 yCTPOUCTBA BHI3IBAEMOT'0 a0OHEHTA;

13) BBIOOp s13bIKA COOOIIEHUI aBTOMH(OpMATOpA.

5. o kaxx0My aBTOMAaTUYECKHU MPEOCTABICHHOMY COSIUHEHHIO 00ECTICUNBACTCS 3aIUCh:
1) HoMepa kapThl, ee HOMHHANA (B equHUIaX) U cpoka neicteus CTK;

2) naThl ¥ BpEMEHH MOCTYIUICHUS BbI30Ba (UKCIIO0, MECSI, TOJ, Y, MUH., C);

3) naThl ¥ BpEMEHU Hauaja CoeIMHeHus (pa3roBopa) (4ucio, Mecsl, rof, 4, MUH., C);

4) HOMEpa JIMHUH, 110 KOTOPOM MOCTYIUII BBI30B OT MOJIb30BATEIIS;

5) HOMepa aOOHEHTCKOT0 yCTPOMCTBA, OT KOTOPOTO MOCTYIINI BHI30B;

6) nHpOopMaI, HAOPAHHOH MOTH30BATEIIEM;

7) IpenoCTaBIEHHON yCIIyTH;

8) AaTbl U BpEMEHU OKOHYAaHUS COeTMHEHHUS (pa3roBopa) (4Kcio, Mecsll, ToJ, 4, MUH., C);
9) NpoAOIKUTENIBHOCTH COEAMHEHUS;

10) Tapuca c yaeToM CKUAOK;

11) croumMocTH COCTOSIBIIETOCS COEAMHEHUS (B €AMHUIIAX );

12) octatka eAMHUI] HA CUETE KapThI.



6. IIpu o6cnmyxuBanuu nosas3osareneid CTK ¢ momoripio Tenedonmncra odecrieqnBaeTcs:
1) nmpuem Bb130Ba 0T aboHeHTa (1mosb3oBaTenss CTK) ¢ mo0oro aGOHEHTCKOTO YCTPONCTBA;
2) aBTOMaTHYECKOE OIpeIeIeHue HoMepa a0OHEHTCKOTO YCTPOICTBA BBI3BIBAIOLIETO A00OHEHTA;

3) aBTOMaTHuecKas TpoBepka cepuitHoro Homepa kapThl W PIN-koma (maeHTHUUKAIMS KapThl
nojp3oBareist 1o wuHpoOpMalMM, XpaHAmieidics B 0a3e JaHHBIX (IIOJHOE WJIM OrpaHHMYEHHOE
MIOATBEPKICHUE IEHCTBUTENBHOCTH KapThl));

4) BO3BMOXXHOCTh BBOJIA U 3aMMUCH TeJIE(HOHUCTOM CIICTYIOIINX JaHHBIX:
a) PIN-kona (PIN-kox Ha 3KpaHe 3aKpHhIT);

0) HOMepa abOHEHTCKOTO YCTPOWCTBA, ¢ KOTOPOrO MOCTYMHHI BbI30oB OT moib3oBarens CTK (mpu
orcyrctBur AOH Ha ATC);

B) HOMepa a00HEHTCKOT'O yCTPOMCTBA BHI3BIBAEMOTO a0OHEHTA;

') KOJIa 1 HAUMEHOBAHUS BbI3bIBAEMOTIO MTyHKTA;

1) coCTaBa MpPeOCTaBICHHBIX YCIIYT;

5) aBTOMaTHueCcKas 3aIuch:

a) o kaxnomy Bb3oBy Homepa CTK, ee Homunana u cpoka nericteus CTK;

0) 10 KaXkJIOMY BBI30BY HOMepa aODOHEHTCKOTO YCTPOHCTBA, C KOTOPOTO MOCTYIINI BHI30B;
B) MO KaXJOMY BbI30BY HOMEpA JTUHUU, IO KOTOPOM MOCTYIIII BHI30B OT MOJIb30BATENS;
T') 1aThl ¥ BPEMEHU MOCTYIUICHUS BBI30BA (UMCIIO, MECHL, TOJ, Y, MUH., C);

1) 1aThl ¥ BPEMEHU Havasla coeAMHEHUs (pa3roBopa) (4ucio, Mecsll, roJl, 4, MUH., C);
€) 1aThl U BPEMEHU OKOHYAHMSI COeIMHEHU (pa3roBopa) (4ucio, 4, MUH., C);

) IPOJOJIKUTEIHLHOCTH COSAUHEHUS;

3) Tapuda ¢ yueToM CKHJIOK;

1) CTOUMOCTHU COCTOSIBIIETOCSI COEAMHEHUS (B €AMHUIIAX);

K) OcTaTKa (B €JMHUIAX ) HAa CUETE KapThI;

J) TUYHOTO HOMepa TeledOHHCTA, MPEJOCTABUBIIETO COSTUHECHIE,

6) aHaNU3 cTaTyca M IIATeKHOTO aKTHBA KapThl C MOCIEIYIOIUM BBIBOJOM HH(GOPMAIIUU HA SKPaH
PMT;

7) Tapudukanus ycayr, npegocraBieHHbix mo CTK;

8) nmpepblBaHNE COEIUHEHMS IPU UCTEUEHUH KPEIUTA Ha CUETE KapThl,



9) mpeaBapuTenbHOE MPEAYNPEIKIACHUE MOTH30BATENSI CUTHAIOM 00 MCTEYCHHH KPEIUTa Ha CUETe
KapThl.

7. OGecrieynBaeTcs aBTOMAaTHUeCcKoe OOHOBIIEHHME B 0Oasze nanHbix Oaimanca cdyera CTK mocne
3aBEepIICHHSI BBI30BA WJIH BO BPEMsI PEAOCTABICHUS YCIIYTH.

8. Ilo 3ampocy nonp3oBaTenell 00eCeunBaeTCsS BOZMOXHOCTh BBIIAYH MTOJIH30BATEIISIM TAHHBIX:
1) 06 ocratke Ha cuete CTK;
2) 0 IIUTETHLHOCTH U CTOUMOCTH COCIMHEHUH (Pa3roBOpPOB);

3) o HOMepe aOOHEHTCKHX YCTPONCTB BBI3BIBAIOIIUX aOOHEHTOB (0€3 MOCIEIHUX TPEX - YEThIPEX
widp).

[Ipu 5TOM OOecreunBaeTcsi aBTOMaTU4ecKast 3aMucCh:
a) 1aThl U BPEMEHH 3a1poca;
0) TMYHOTO HOMEpa TeaeOHUCTA, MPETOCTABUBIIETO CBEACHHUS T10 3aIpOCy.

9. B 4acTH agMHHHUCTPATUBHOIO YIIPABICHHS IO MPEIOCTABICHUIO YCIYyT Tele(OHHOH CBA3M IO
CTK o0OecrnieunBaercs:

1) co3manue, KOPPEKTUPOBKA U BeJcHHE 0a3 MaHHBIX, CBS3aHHBIX C MPEIOCTABICHUEM YCIYT IO
CTK;

2) cozaHue U MOAJEPHKKA CUCTEM MHOTOYPOBHEBOT'O MEHIO 11 aBTOUH(OpPMATOPA;

3) makerHast oOpadorka CTK (yHMYTOXKEHHE M M3MEHEHHUE MapaMeTPOB CEPBHUCHBIX Tele(hOHHBIX
KapT B 0a3e JaHHBIX),

4) co3nanue apxuBa MpoTOKOJI0B aeicTBuil ¢ PIN-komamu;
5) cOop 1 aHAJIU3 CTATUCTHYECKOW U KOMMEPUYECKOW HH(POPMALINY;
6) 6mokupoBka PIN-koza:

a) aBTOMATUYECKH, KOTJa €IUHUI] Ha KapTe MEHBIIC MHHHMAILHO YCTAHOBJIICHHON BEIHYHHBI
KpEeInTa;

0) BpyUYHYIO agMUHHUCTpaTOpoM (TI0 kayiobe aboHEHTa Ha BO3MOXKHOCTh HECAHKIIMOHHUPOBAHHOTO
J0CTyMa);

7) opranuzauus npouenyp noiasHoro noxarsepxkaeHuss CTK s ycraHoBiIeHMs J€MCTBUTEIBHOCTH
KapTOYKU U IIOJIy4CHMS Pa3pELICHUs HA €€ UCII0Ib30BaHHUE;

8) BO3MOKHOCTh PEryJIMpPOBaHUs KOJUYECTBA MOBTOPHBIX BBOJOB PIN-koma mpu ommbGoYHOM ero
BBO/IE TIOJIH30BATENIEM HIIU TEIEPOHUCTOM.

10. Peructpupyercs cienyromas craTucTudeckast iH(popMarys:

1) KOTUYECTBO MOCTYNUBILIUX BHI30BOB;



2) KOJIMYECTBO BBI30BOB, MOJYYMBIIUX OTKa3 B MPEAOCTaBICHUH YCIYyI'H M3-3a MAJOr0 OCTaTKa (B
€IMHUIIAX) Ha CUETE KapThI;

3) KOJIMYECTBO YCTAHOBJICHHBIX COCIWHEHHUH (aBTOMATHYECKH M C TMOMOIIbIO TeledOHHCTa) 1O

CTK;

4) konnyectBO mpenoctaBiaeHHbIX yeayr no CTK (aBromatndecku u ¢ MOMOUIbIO TeIeQOHUCTA) C
y4€TOM HaIlpaBJICHUN CBA3H;

5) TUTIBI UICTIOJTHEHHBIX YCIYT;
6) konuuecTBo crpaBok Mo CTK, BbIIaHHBIX MOJIB30BATEIISAM 110 UX 3aIMPOCY;
7) noxoJ 3a mepuoj BpeMeHU (CyTKH, HEIe0, MECHII);

8) xosnmyecTBO ncnosb30BaHHbIX CTK ¢ yueToM HOMMHana (eIMHUL) 3a IEPUOJ BPEMEHU (CYTKH,
HEJICII0, MECHIT).

11. dns peanu3zauuu GyHKIMU TapupUKaLUU U pacyeTa 00ecieynBaeTCs:

1) mpoBepka JOCTaTOYHOCTH CyMMBI IIATEKHOTO akThBa Ha TekymeM cuete CTK mns oruiatel
3aKa3bIBAEMOU YCIIYTH;

2) pacyeT B peXHME pealbHOTO BPEMEHM MaKCHMAJIbHOTO 00beMa 3aKa3bIBa€MOM IOJIb30BaTEIEM
YCIYTH Ha OCHOBE cocTosHus 1iaTeskHoro aktuBa CTK u npumensiemoro tapudHoro miana;

3) pacyeT CTOMMOCTH NPEJOCTABIEHHBIX YCIYT B pEXKMME PEAIbHOTO BPEMEHH;
4) cnucanue ¢ Texymero cuera CTK cronmocTn 00bemMa oOKka3aHHBIX yCIyT;

5) BO3MOXXHOCTb IOBTOPEHMSI pacyeTa CTOMMOCTH OKAa3aHHBIX YCIYyI WIH YCIYyTH Kak B IEpUOJ
neiictBust CTK, Tak U BHE €ro npu paccCMOTPEHUU MPETEH3UHN MOJIb30BaTENECH YCIYT, IPEAOCTABISIEMBIX
mo CTK;

6) BO3MOYKHOCTb KOPPEKTHPOBKU cocTosiHus Tekyuero cuera CTK mo pesynbraraM IOBTOPHOIO
pacuera HauMCJICHHOM IUIAaThI 3a IPEAOCTaBICHHbIE YCIYTH;

7) BelleHHEe UCTOPUH JIBHXKEHHMSI TIATEXKHOTO akTuBa Tekyiiero cuera CTK;

8) BO3MOKHOCTb aJalTaluy K HW3MEHSIOIIMMCA 3aKOHOJATEIbHBIM M HOPMAaTHBHBIM aKTaM,
pEerIaMEHTUPYIOLUM PacyeThl 3 YCIYTH;

9) Tapudukanys NpeaoCTaBICHHBIX YCIYT O Tapu(HOMY IUIaHY OTepaTopa CBS3H, JCHCTBYIOIEMY
Ha MOMEHT Ha4aJla yCTaHOBJICHUS COCIMHEHUS MEKy BBI3BIBAIOILECH U BBI3BIBAEMOUM CTOPOHAMH.




